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02/06/2023 ADVISORY NO. 2023-004

Dear Valued Clients and Industry Partners,

Good day!

We are pleased to inform everyone that the UBP Personal and Corporate E-Payment is now live for the
OPS. Below is our UBP merchant name for reference:

Merchant Name: MICTSI E-ADR
For further assistance, the UBP client services team is available through below contact information:

Email Address: business@unionbankph.com
Customer Service Hotline: (+632) 8841-8600 or through customer.service@unionbankph.com

Note: For UBP BOB clients not yet enrolled in Corporate E-Payment Merchant facility, you may reach to
Mr. Leo Joe O. Tumlos through ljotumlos@unionbankph.com.

Furthermore, If you have questions related to the Online Payment System (OPS), you can refer to the
Frequently Asked Questions (FAQs) through this link ICTSI - Fag.

Thank you and best regards,

MCT MANAGEMENT
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