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Dear Valued Customers,

We are pleased to inform everyone that the Online Payment System (OPS) will fully go-live
tomorrow, August 15, 2023. We would like to thank those Clients who have participated in the

soft go-live that started last January 30, 2023.

To those who have already registered in the OPS, you may book an appointment with us for the
process walkthrough. Meanwhile, we highly encourage all remaining clients to register now to
avoid any inconvenience that they may encounter during the transition.

Here are the important reminders to successfully transact via OPS:

e You have registered for OPS user access and E-2307;
e You have opened an online banking account either BDO (corporate account) or UBP
(Personal & corporate account);
e Containers are booked and pre-advised by the shipping line/s;
e OPS active holds (customs and wharfage holds) are cleared and lifted;
o Customs hold — Accomplished final ED
o Wharfage hold — Cleared of wharfage fees

If you have further questions, please feel free to reach out to our Customer Hotline at 0917-
820-4899 / 0919-081-7540 or email us at mictsiCRO@mictsi.com. Thank you.

Best regards,

MCT MANAGEMENT
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