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Official Advisory of Mindanao Container Terminal

10/23/2023 ADVISOR;;(I)\IO. 2023-

Dear Valued Shipping Line Partners,

In line with the full implementation of the Online Payment System (OPS) and our continuous
effort to shift towards paperless transactions at the terminal, please be advised that effective
October 27, 2023, Mindanao Container Terminal (MCT) will require the full utilization of the
Electronic Container Release Order (E-CRO). The E-CRO’s full implementation will enable our

valued customers to seamlessly transact payments through the OPS.

Attached herein is the E-CRO manual for your guidance. Should you have concerns related to

the E-CRO, you may contact our support group through mictsiOPERATIONS@mictsi.com and

mictsilT@mictsi.com.

Guidelines on how to update Shipping Lines Validity Date

Thank you very much.

Best regards,

MCT MANAGEMENT
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