MINDANAO
/ CONTAINER
TERMINAL

An ICTSI Group Company

Official Advisory of Mindanao Container Terminal

10/19/2023 ADVISOROES;‘IO. 2023-

Dear Valued Customers,

Please be advised of the port schedules for the upcoming holidays.

30 October 2023 (Monday) — Barangay and Sangguniang Kabataan Elections

e Vessel, Yard, and Gates: 24/7 (regular operations)
¢ Billing cut-off: 0800H — 1200H

1 November 2023 (Wednesday) — All Saint’s Day

e Vessel, Yard, and Gates: 24/7 (regular operations)
e Billing: Closed

2 November 2023 (Thursday) — All Soul’s Day

e Vessel, Yard, and Gates: 24/7 (regular operations)
e Billing: Closed



We highly encourage everyone to process their payments ahead of the holidays to ensure
smooth transaction at the terminal. For the manning and schedule of PHIVIDEC Industrial

Authority (PIA) and Bureau of Customs (BOC MCT), you may reach them through below contact

information:

MCT Hotlines:

Customer Hotline : 0917-820-4899 / 0919-081-7540
Operations Hotline : 0917-864-8758

Billing Hotline :0917-717-6690

PHIVIDEC Industrial Authority (PIA):

Wharfage Payment :0917-713-2484

Bureau of Customs (BOC MCT):

ESS Sector Commander : 0965-398-6498
PIS Chief : 0955-478-2434
XIP (X-ray) : 0905-553-7143

For Online Payment System (OPS) related concerns, you may reach-out to our OPS support
group through MCTOPSsupport@mictsi.com. You may also view our website at

https://www.mictsi.com/online-payment-system-ops for other information.

Thank you very much.

Best regards,

MCT MANAGEMENT
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