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You may download your Digital EIR via ICTSI RADAR through the
mobile or web application (https://radar.ictsi.com/login)

* MAKE SURE TO REGISTER ON THE ICTSI RADAR TO ACCESS AND
DOWNLOAD YOUR DIGITAL EIR. .
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) Account Registration Assistance
Help in creating and setting up your ICTSI RADAR account.

Truck Operator Subscription Support
Guidance in subscribing as a Truck Operator in the system.

EIR Download Assistance

% Support in accessing and downloading your Digital EIR. Y

Customer Care is ready to help — email us at customercare@mictsi.ictsi.com

For more detailed instructions on how to register to
and get a copy of your EIR from the ICTSI RADAR,

please refer to our user guide:

Mindanao Container Terminal (MCT)

For general inquiries, please email us at customercare@mictsi.ictsi.com

MCT Complex, Sugbongcogon, Tagoloan, Misamis Oriental, 9001, Philippines
I

MICTSI standard Terms and Condition shall be applicable to all services provided by MICTSI, please click MICTSI STC link to view. A hard copy is available upon request.
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