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2.1
E-ADR CREATION GUIDE (via UnionBank)



E-ADR Creation Guide (UBP)

The E-ADR is a facility currently available for UnionBank account holders only that transact via online 

business portal or mobile app’s Bills Payment Facility. Over-the-counter bills payment transactions are 

not yet included.

For inquiries on how to set up a UBP account, please contact

Maria Angelica Sibal +63 995 819 5915 mavsibal@unionbankph.com



E-ADR Creation Guide (UBP)

Step 1

Step 2

Customer makes a deposit transaction (via Bills 

Payment)   through   either   of   the   following 

UnionBank Payment Channels:

1. Online Business Banking (The Portal)

2. UB Online/Mobile App

After a successful deposit transaction, Customer 

proceeds to validation of deposit using his Online 

Payment System account to generate E-ADR.



2.1.1
Deposit via UnionBank Business Banking (The Portal)



E-ADR Creation User Guide (UBP)

• Log on to 

https://business.unionbankph.com/login

• Select “BILLS PAYMENT” from the menu



E-ADR Creation User Guide (UBP)

• Select “NEW PAYMENT”

• Select “BILLS PAYMENT” from the menu



E-ADR Creation User Guide (UBP)

• Select your UnionBank Account

• Under “Payment To”, search and select the MICTSI 

biller ID from the list: "MINDANAO INTERNATIONAL 

CONTAINER TERMINAL SERVICES INC E-ADR"



E-ADR Creation User Guide (UBP)

• Input the required reference details:

• Company Name / Payor Name* (required)

• Amount* (required)

• Schedule* (required)

• Remarks (optional)

• Once necessary fields has been filled out, 

proceed by clicking the NEXT button.



E-ADR Creation User Guide (UBP)

• Review the transaction then click the 

SUBMIT button.

• After successful payment, take note of the 

UnionBank reference number.



2.1.2
Deposit via UB Online and Mobile App



E-ADR Creation User Guide (UBP)

• Under “Biller List”, search and select the either of the 

following biller IDs from the list:

• For MICT, “ICTSI E-ADR”

• For Northport, “MNHPI E-ADR”

• For SBITC, “SBITC E-ADR”

• For MCT, "MINDANAO

INTERNATIONAL CONTAINER 

TERMINAL SERVICES INC

E-ADR"”

• Login to your UB 

Online or Mobile App 

and select “PAY BILLS”



E-ADR Creation User Guide (UBP)

• Select one of your 

UnionBank Account

• Input the required 

biller information:

• Company Name / 

Payor Name 

(required)

• ADR Account 

Number (optional)

then click NEXT



E-ADR Creation User Guide (UBP)

• Review the 

transaction then 

click the PAY button.

• Enter amount of 

deposit, then click 

NEXT



E-ADR Creation User Guide (UBP)

• After successful 

payment, take note 

of the UnionBank 

reference number.

• Enter the One-Time 

Password (OTP) for 

verification



2.1.3
Generation of E-ADR thru Online Payment System



E-ADR Creation User Guide (UBP)

1. Go to the Online Payment System 

website then enter your login 

credentials

2. From the landing page, go to 

“Service Inquiry“ menu

3. Select “E-ADR” from the available 

transactions

2

3
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E-ADR Creation User Guide (UBP)

4.  Enter the Customer TIN to whom the e-ADR will be 

issued. Click the Search button to validate against 

system records.

If no records found, kindly reach out to the terminal’s 

billing or customer service team to create a record.

5. Enter the following details, then click SUBMIT

• Deposit date

• Deposit Amount

• Bank reference (refer to bank confirmation)

These input details should match with the deposit 

transaction made.

4

5



E-ADR Creation User Guide (UBP)

• Review and validate deposit transaction details, then 

click YES

• System will validate the deposit transaction. Wait for 

successful processing and click DOWNLOAD E-AR to 

generate e-ADR

• A copy of E-ADR will be automatically generated and 

downloaded into your computer
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